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The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates  
to the practice, and provide information on medical and associated matters. It will also keep you updated on the 
Shawbirch Patient Participation Group. 
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Please let a Receptionist know if you are interested or would like more information on becoming  
a member of the Medical Centre’s patient group. Alternatively email shawbirchppg@outlook.com 

NEW BUILDING CONSULTATION MEETING - 26 FEBRUARY 
Patients of the Medical Centre together with local residents are invited to attend a public engagement event where 
proposals for a new facility to accommodate the Medical Centre, to be built at Brandon Avenue, Admaston will be 
presented. 

The drop-in event is being held at Admaston House Community Centre, Wellington Road, Admaston TF5 0BN between 
6.30pm and 8.30pm on Tuesday 26 February. 

The event provides an opportunity to those attending to view and comment on the proposals prior to the submission of 
a planning application. 

If you are unable to attend the event comments can be made at the Medical Centre’s website using the “send us your 
comments or suggestions” link on the Contact Details page. Please select the other category when completing the form. 
Comments need to be submitted no later than Tuesday 5 March. 

The proposed internal layout of the building (shown overleaf) provides 19 consulting/treatment rooms (an increase of 
six over the current 13), one of which will also be used for taking blood samples for analysis. Some of the rooms will be 
used to provide services not currently offered in the present building. Most of the consulting rooms are on the ground 
floor - five will be on the first floor. There is a much larger waiting room and a larger reception desk area. 

The top floor area, which will initially be unused, allows for future expansion. There is also a significant increase in toilet 
facilities and a baby changing room. 

On the ground floor there is an area which can be rented to a third party and it is hoped this will be used by a pharmacy. 



PROPOSED FLOOR LAYOUT  
OF THE NEW BUILDING 



PATIENT GROUP MEETING 
The next meeting of the Medical Centre’s Patient Participation Group is on Thursday 14 March at the 
Shawbirch Community Centre starting at 6.30pm. Each meeting programme includes a guest speaker, a 
break with a chance to meet members of the Centre’s team and updates from both the PPG and the 
Medical Centre.  

At the March meeting there will be a presentation by Jacqui Seaton, the Deputy Executive of Primary 
Care and Medicines Management, for the Telford and Wrekin Clinical Commissioning Group who will 
talk about the “Prescription Ordering Direct” service, medicine management and the changes to prescribing “over-the-
counter medicines” (see overleaf). 

THANK YOU 
During December 96.8% of booked appointments were attended by patients. We would very much like to 
improve this percentage to at least 97% by the end of March.  

Please help us by cancelling any booked appointments if they are no longer needed or you are unable to 
attend. This will help us to improve the availability and reduce waiting time for appointments. 

NEW RECEPTION ARRANGEMENTS 
In order to improve the operation of the reception area, and to improve patient privacy, people wishing to speak to a 
receptionist need to have a numbered ticket, which will be used as a basis for priority. 

Tickets are available from a machine, on the wall near to the door leading to the consulting rooms. Anyone wishing to see a 
receptionist should obtain one upon entry to the practice, before taking a seat in the waiting area. 

Patients wishing to see the receptionist following a medical appointment are still be required to obtain a ticket and take a 
seat until their number is called. Patients will be notified of the receptionist’s availability by their ticket number appearing 
on a digital display, to the right of the television screen. 

Please note that patients arriving between 8.00am and 8.30am who want to book a same day appointment, are not able to 
do so until after 8.30am when the appointments are released. In these instances, other patients arriving later (but before 
8.30am) who do not require same day appointments, may be seen ahead of those seeking a same day appointment. 

SITE PLAN  

REPEAT PRESCRIPTION TIMING 
Repeat prescription requests should not be submitted more than seven days before the day on which the last prescribed 
quantity of the medication will run out. If you need to submit a repeat prescription request earlier than would normally 
be expected and/or for a larger quantity than normally requested, please make sure you indicate why you are making 
the request earlier (e.g. you are going on holiday) and/or for the larger quantity (e.g. you will be holidaying for several 
weeks). If the reason for the early request is unknown, your prescription may be delayed in processing or rejected. 

FIRST CONTACT 
PHYSIOTHERAPISTS 

A new service is now provided at 
the Medical Centre which allows 
patients to go direct to a physio 
without  seeing a doctor or nurse. 

The physio will: 

• Assess the patient and 
diagnose what’s happening 

• Give expert advice on how best 
to manage the patient’s 
condition 

• Refer the patient on to 
specialist services if necessary. 

Ask at Reception for more 
information about the First 
Contact Physiotherapy service.  



MEDICAL STAFF AT THE CENTRE 
Dr Caroline Freeman (GP, Senior Partner), Dr Peter Coventry (GP, Partner), Dr Paul Davies (GP, Partner),  

Dr Charlotte Garrington (GP, Partner), Dr Emily Steedman (GP, Partner), Dr Clare McDermott (GP, Partner),  
Dr Fiona Wright (GP), Dr Tim Kieniewicz (GP), Dr Helen Cawthorne (GP), Dr Sonia Heyer (GP)  

Dr Sally Willdig (GP), Dr Jonathan Hampson (Registrar), Sr Hazel Heinink (Advanced Nurse Practitioner, Partner),  
Teresa Wild (Advanced Nurse Practitioner), Anne Rickus (Practice Nurse), Diana Sarpong (Practice Nurse),  

Vivien James (Practice Nurse), Jane Shakeshaft (Healthcare Assistant) and Petra Kenner (Healthcare Assistant). 

MEDICAL CENTRE OPENING HOURS 
The centre opens 0800 - 1800 each weekday. In addition the centre is open until 2000 on Mondays, 
Tuesdays and Wednesdays for appointments only. The Medical Centre is closed at the weekend and 
on Bank Holidays. 

On days the Centre is open, telephone lines (01952 641555) do not open until 0830 and close at 1800.  
If you call between 1300 and 1330 you will be given an alternative number to contact the centre for 
emergency use only. Outside of these hours and at all times on days when the Centre is closed you 
should call 111. 

PRESCRIBING OF  
OVER THE COUNTER MEDICINES  

Your GP, nurse or pharmacist will not generally give 
you a prescription for over the counter medicines for a 
range of minor health concerns. Instead, over the 
counter medicines are available to buy in a pharmacy or 
supermarket in your local community. 

The team of health professionals at your local pharmacy 
can offer help and clinical advice to manage minor 
health concerns and if your symptoms suggest it’s more 
serious, they’ll ensure you get the care you need. 

This change is being made to help the NHS use its 
resources effectively. 

This change applies to treatments for these conditions: 
Acute sore throat, Conjunctivitis, Coughs colds and 
nasal congestion, Cradle cap, Dandruff, Diarrhoea 
(adults), Dry eyes/sore tired eyes, Earwax, Excessive 
sweating, Haemorrhoids, Head lice, Indigestion and 
heartburn, Infant colic, Infrequent cold sores of the lips, 
Infrequent constipation, Infrequent migraine, Insect 
bites/stings, Mild acne, Minor burns and scalds, Mild 
cystitis, Mild dry skin, Mild irritant dermatitis, Mild to 
moderate hay fever, Mouth ulcers, Nappy rash, Oral 
thrush, Prevention of tooth decay, Ringworm / athletes 
foot, Sunburn, Sun protection, Teething / mild 
toothache,  Threadworms, Travel sickness, Warts and 
verrucae, Minor pain, discomfort and fever (e.g. aches 
and sprains, headache, period pain, back pain). 

Your GP, nurse or pharmacist will also not generally 
give you a prescription for probiotics and some 
vitamins & minerals. You can get these from eating a 
healthy, varied and balanced diet, or buy them at your 
local pharmacy or supermarket. 

The NHS has been spending around £136 million a year 
on prescriptions for medicines that can be bought from 
a pharmacy or supermarket, such as paracetamol. By 
reducing the amount the NHS spends on over the 
counter medicines, priority can be given to treatments 
for people with more serious conditions, such as cancer, 
diabetes and mental health problems. 

PRESCRIPTION ORDERING DIRECT 
Shawbirch Medical Centre uses the NHS Prescription 
Ordering Direct (POD) service - an easy way for patients to 
order a repeat prescription. The service is available 
between 8am and 6pm, Monday - Friday. All it takes is a 
simple phone call to 01952 580350 - there's no need to visit 
the Medical Centre. 

You will speak to a trained prescription co-ordinator who 
can discuss your needs and answer any repeat prescription 
queries. As a consequence you will only order medication 
when you need it. This will reduce potential waste and the 
savings realised allows the NHS to fund other important 
services. The co-ordinator will ask you how you are 
getting on with your medication and will be able to alert 
you when a medicine review is needed. 

The aim is to ensure patients are receiving the correct 
quantity of medication they need in a timely manner to 
help to reduce the amount of medicine waste in the 
Telford and Wrekin area. Unused prescription medicines 
cost the NHS over £1million each year in Telford and 
Wrekin alone. 

To get the full benefit from the service, we recommend you 
nominate a single pharmacy to receive your prescription 
from the Medical Centre. The details are sent to the 
pharmacy electronically and this eliminates the need  
to collect a paper prescription from the Medical Centre. 
This can be of particular benefit to those who currently 
find it difficult to pick up a prescription form from the 
surgery.  

Once you have made the telephone call, your prescription 
will be authorised by a doctor at Shawbirch Medical 
Centre and sent to your nominated pharmacy within 48 
hours. Please allow the pharmacy time to prepare your 
prescription before collecting. Your nominated pharmacy 
can be nearer your home or place of work which could 
make it easier for you to collect your medication. If you 
already use a pharmacy to order your repeat medication, 
you can still use the same pharmacy. 

Patient Access - the desktop website and the smartphone/
tablet app will continue to have the functionality to allow 
you to order your repeat prescription online. 


